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Proof Of Delivery <+ Data Vault

Carriers only retain package delivery
information for a short period of time.
And there are times when you need to
access this data long after the package
has been delivered to the customer.

DigitalShipper Analytics captures all of your post-shipment information.
And when it comes to knowing if your customer received their package or
not, DigitalShipper Analytics takes the guesswork out of the equation.

With our POD (Proof of Delivery) system, you can easily search packages
by tracking number or reference. If the package has been delivered, you
will see all the critical delivery information: date delivered, location,
status, name of person who accepted the shipment and signature (when
requested and available from the carrier). Delivery information is available
to print or email conveniently with the press of a button.

As a shipper, this is a valuable tool to extract delivery information that
may need to be presented to the consignee, vendor or other third party
as evidence that the package has been delivered to the recipient.
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DigitalShipper Analytics POD receives a list of tracking numbers for UPS,
FedEx and USPS once they have been shipped through your shipping
software and we take care of the rest.

And if the package has not been delivered you have access to all the
scans and details about the package so you can pinpoint where it is in the
delivery process and if there are any issues.

DigitalShipper Analytics POD is ideal for companies that are in fulfillment
distribution, managing vendor drop shipments, or any business that needs
a pro-active way to see packages have been delivered.
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DigitalShipper Analytics stores the
delivery information it receives from
the carriers for however long you need
to maintain the data. And the fact you
can easily search for a package using
the tracking number or reference puts
the data at your fingertips within
seconds.

The DigitalShipper Analytics Data Vault
can store Proof of Delivery and package
data for your desired retention period
(i.e. 1 year, 10 years) making it ideal
for audits including Medicare and other
insurance providers. Additionally,
fulfillment companies that need to
verify delivery of goods to the end user
can receive extracts of data.

With DigitalShipper Analytics you have
the right tool to confirm and prove
packages have arrived at their
expected destination.
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