Release Notes

™ TV

DigitalShipper is pleased to announce that DigitalShipper 5.9.35 has been released! This release includes
enhancements, improvements, and minor bug fixes. Highlighted in this document are the key changes.

IMPORTANT NOTE:

If your team completes DigitalShipper updates yourselves, make sure to review the
latest DigitalShipper Update Instructions document before completing the update.
The process has changed.

UPDATES IN DIGITALSHIPPER 5.9.35

DIGITALSHIPPER INSTALL PACKAGES

Updated the DigitalShipper installation/ update packages, including its files, to streamline and
improve the process.
o All products now have a single exe installer.

UPS
e 2026 carrier compliance update:
o New rates effective December 21, 2025.
o Additional Handling Cubic Size effective January 26, 2026.
o Large Package Surcharge Cubic Size effective January 26, 2026.
e Added settings to Additional Carrier Config page for custom/ negotiated values related to:
o Minimum cubic size for Additional Handling and Large Package.
o Minimum weight for Large Package.
e For customers using the DS AppLink Task, read related bullet in v5.9.33 release notes section.
SPEE DEE DELIVERY (SDD)

2026 carrier compliance update:
o New rates effective January 5, 2026.
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UNITED STATES POSTAL SERVICE CARRIER (POS)

e 2026 carrier compliance update:
o New rates for Legacy eVs effective January 18, 2026.
e  For customers using the POS USPS API:
o Because of updated token management in v5.9.34, environments need their merchant
accounts re-registered after completing the software update.

UPDATES IN DIGITALSHIPPER 5.9.34

ADDRESS BOOK & USER ADDRESS BOOK

e Updated feature user interface.
e Improved workflow for adding and editing entries.

CUSTOMER PREFERENCE

e Updated feature user interface.
o Improved workflow for adding and editing entries.

REPORTS PAGE

e Enhanced workflow on Report page for user-required parameters to be entered without leaving
the current page.

BATCH ORDER SHIPPING

e Updated feature user interface.
e Added delete operation option to main Batch Order Shipping page.
e Modified Description to be optional when importing file.

o Description is defaulted to the incoming file name.

UPS

e Restored automated processing of UPS weekly fuel surcharges.

UNITED STATES POSTAL SERVICE CARRIER (POS)

o Updated account properties and token management.

e New workflow to allow test transactions. Labels from the TEM (Test) environment will have a
‘Do Not Mail” watermark.

e New account property to specify the Published Rate value.
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o Options: None, Retail, and Commercial.
o Applies to both eVS and APl account types.
e New account property to specify the default label size for domestic API parcels.
o Size options: 4x4, 4x5, 4x6, 6x4.
o Tooverride the default set for the account, use the corresponding Label ZPL size special
service.
e Updated Package detail tab in Shipment History to show dimensions with the fractional rating
amount when applicable.
e New account property to specify an account as ‘Rate Only’. Shipments processed as ‘Rate Only’
will appear in Shipment History with status of ‘Rate’.

FEDEX (FDX)

e Updated workflow for FWS shipments to allow for FedEx multiweight pricing, when applicable.

DHL

e Added ‘Additional Carrier Config’ setting to default minimum declared value for rating.
o Uses a default declared value for rating without affecting insurance.

ESTES EXPRESS LINES (ESTES)

e Added standard label in ZPL-format for use with Zebra label printers (previously PDF only).
o The carrier-produced labels remain in PDF format, for workstations using PDF label printers.

OLD DOMINION FREIGHT LINES (ODFL)

e Added standard label in ZPL-format for use with Zebra label printers (previously PDF only).
e The carrier-produced labels remain in PDF format, for workstations using PDF label printers.

BAKSTON RATING API

e Updated APl endpoint.
e Modified workflow for displaying negotiated rate values.
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UPDATES IN DIGITALSHIPPER 5.9.33

DIGITALSHIPPER LOGIN PAGE
e New design and interface for logging in to DigitalShipper. “L“W||||3|’Digita'SH&I"Z'P"E“‘Fi

o Single page to use when logging in. T
* Enterin credentials, then select the Login button. e
e After initial login, an Application Selection page is displayed.
o Non-administrator users:
= To access DigitalShipper (shipping interface), select

the desired site and workstation from the dropdown

menus, then select the ‘Enter DigitalShipper’ button.

o Administrator users:
= Can access DigitalShipper (shipping interface) or DigitalShipper Management

Password

Console.
= To access DigitalShipper, select the desired site and workstation from the

dropdown menus, then select the ‘Enter DigitalShipper’ button.
= To access DigitalShipper Management Console, select the ‘Enter Management

Console’ button.

Application Selection Page:

“mll"’DigitaIS»-:N‘:’ R |H||"u ’Digitals.‘;:mg R
Enterprise l Enterprise
" DigitalShipper Management Console " DigitalShipper Management Console
ST PAULDC Configure system settings, manage carriers, ST PAUL DC gure system settings, manage
users, workstations, and shipping users, workstations, and shipping
Workstation ~ Ship3 v Sccounts. Workstation  Ship3 v .

%

Enter DigitalShipper Enter DigitalShipper Enter Management Console

Non-administrator users Administrator users

e Administrator users can easily switch between applications.
o To switch from DigitalShipper to Management Console, go to the User Info menu (£)
and click the ‘Go to Management Console’ link.
o To switch from Management Console to DigitalShipper, click .
the ‘Return to DigitalShipper’ link in the top section of the A Management Console Home

9 Return to DigitalShipper

navigation.
® Logout

DIGITALSHIPPER MANAGEMENT CONSOLE

e DigitalShipper Management Console is now included in the DigitalShipper product for
DigitalShipper Enterprise, DigitalShipper Express, DigitalShipper Cloudbox, and DigitalShipper

Lite.
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A separate application and installation are no longer required.
Only the one DigitalShipper login page URL is now required.
Existing DigitalShipper Management Console bookmarks, favorites, and saved links are
no longer needed because of this change and should be removed or updated.
o Users should automatically be redirected from the previous Management Console URL
to the new DigitalShipper login page for the short term.
e New look and feel for Management Console to improve usability.

DIGITALSHIPPER EXPRESS

e New URL for accessing DigitalShipper Express.
o New URL: http://<<ServerName>>/DigitalShipperExpress/
o Previous URL: http://<<ServerName>>/DigitalShipper4/DigitalShipper/
e  Existing DigitalShipper Express bookmarks, favorites, and saved links are no longer correct and
should be updated.
e Users should automatically be redirected from the previous URL to the new DigitalShipper login
page for the short term.

UPS

e Carrier compliance changes to round all fractional dimension measurements up to the next
whole inch.
e DS Applink Task
o Customer using the DS AppLink task to automatically process the UPS carrier message
files need to update the task’s Action with the new URL path.
= This is configured in Task Scheduler on the Production application server.
= Reach out to DigitalShipper Support for additional instructions.

FEDEX (FDX)

e Carrier compliance changes to round all fractional dimension measurements up to the next
whole inch.

DIGITALSHIPPER WEB SERVICES

e Carrier compliance change related to dimension rounding for UPS and FedEx.
o See above carrier bullets for additional information.
o Note: Dimensions are integers. If necessary, review your integration and adjust
incoming request values accordingly.
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ADDITIONAL CARRIER CONFIG

e Added new configuration to use Paperless Invoice for International shipments when available.
This configuration applies to UPS, FDX, and DHL Worldwide.
o When checked, Paperless Invoice, Electronic Trade Documents, or Paperless Trade
Documents are set when applicable for the shipment.

FREIGHT OUT FEATURE

e Updated interface for managing Freight Out Conditions.

UPDATES IN DIGITALSHIPPER 5.9.32

UNITED STATES POSTAL SERVICE CARRIER (POS)

e Carrier compliance USPS price change update for Legacy eVs, effective July 13.

FEDEX (FDX)

e Added field for Hazardous/ Dangerous Goods shipments that require the sequence number in
the item definition.

o New "Handling Info (FedEx Seq#)" field is editable on the Hazmat Items page.
e Modified workflow for FWS shipments with the Email Return Label special service.

e Removed legacy workflow using future date when rating a shipment with the Saturday Delivery
special service.

UPS

e Corrected issue preventing account number validation when shipment includes Billing Options -
Bill Recipient.

UPDATES IN DIGITALSHIPPER 5.9.31

FREIGHT OUT FEATURE

e Added two Freight Out fields to Shipment History Packages tab for visibility.
e Added simple report for Freight Out, available on the Reports page, in xlIs format.

GENERIC CARRIERS

e Updated carrier abbreviation length requirements. Values can now be 3- to 6-characters.
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e Added optional fields to the Bill Of Lading data entry form, in the Freight Details section, to
allow the shipper to manually specify a value for Delivery Carrier and Delivery Carrier Service.
o These values appear on the Bill Of Lading report and select label templates.
e Added optional fields to the Bill Of Lading data entry form, in the Freight Details section, to
allow the shipper to specify a Pro Number and Pub Rate.
o Values may be added to those fields in the form without the two fields being mapped to
the Shipments page.
o A Pro Number value entered in the form will not override a Pro Number generated from
settings configured for the site carrier account.

PICKUP REQUEST FEATURE

e New feature provides the ability to schedule a carrier pickup for select licensed carriers.
o Intended to only be used if pickups are not already scheduled with the carrier, such as a
scheduled daily pickup.
o Currently available for UPS and POS carriers.
o Feature requires a site carrier account.

ESTES EXPRESS LINES (ESTES)

e New licensed LTL carrier shipping module.

OLD DOMINION FREIGHT LINES (ODFL)

e New licensed LTL carrier shipping module.

UPDATES IN DIGITALSHIPPER 5.9.30

UPS

e Carrier zone changes for June 2025.

e Carrier changes for Additional Handling and Large Package zone groupings for June 2025.
o Dom1-3 group is now only for domestic zones 5 and 6.
o New Dom1-4 group for domestic zones 7+.

e Carrier change for UPS Ground Saver Remote Area surcharge amount for June 2025.

DHL

e Corrected DHL eCommerce workflow for handling of rating and voiding in select scenarios.
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FEDEX (FDX)

o Corrected workflow for FWS shipments with the Email Return Label special service.

FEDEX FREIGHT LTL (FXF)

e Added Over Length special service.

FREIGHT OUT FEATURE

e Extended the definition to include up to three condition fields to be evaluated for an entry.

UPDATES IN DIGITALSHIPPER 5.9.29

DHL

e Corrected DHL eCommerce messages for select Return to address information.

UPS

e Fuel Surcharge for UPS Ground Saver moved into its own category on Fuel Surcharges page.

e Removed ‘Content - Hazmat (Limited Quantity/Lithium Battery)’ special service from UPS
Ground Saver. UPS discontinued this special service.

e Corrected structure and workflow for importing UPS Hundredweight (CWT) Negotiated rates.

UPS MAIL INNOVATIONS (UMI)

o Added Delivery Area Surcharge functionality.
o Surcharge rate can be edited from the Special Service Rates pages.

DIGITALSHIPPER

e New Generic Carrier Label template, Alt011.

DIGITALSHIPPER LICENSES

e New process and workflow for installing licenses, using a download code.

DIGITALSHIPPER HOST CONNECTOR

e Version 2.0.9:
o Updated workflow for shipment output messages.
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o Updated Infor workflow making host custom field and host shipping notes available to
custom plugins.

UPDATES IN DIGITALSHIPPER 5.9.28

ONTRAC (CAL)

e Modified workflow for Ship From address appearance on labels.

DHL

e Corrected workflow for DHL eCommerce shipments’ tracking ID when processing the label data.

FEDEX (FDX)

e Renamed Peak Surcharges to Demand Surcharges for FSMS transactions.

SPEE DEE DELIVERY (SDD)

e Carrier compliance update for new service area zones, available April 7.

UNITED STATES POSTAL SERVICE CARRIER (POS)

e Added support for Cubic pricing.
e Added support for Soft Pack packaging type.
e Added First-Class Letter and First-Class Flats services.
o Added Merchant authorization to the Go Live workflow.
o Existing customers will need to add a Merchant, authorize the Merchant, and then
assign the Merchant to relevant POS accounts.

UPS

e Carrier zone changes for March 2025.

e Modified workflow to verify Saver and Early services with the WWYV data.

e Carrier compliance update for carrier renaming of UPS SurePost to UPS Ground Saver.
o Service names and labels updated. Default service codes remain the same.
o Changes are live on update.

o Modified workflow for UPS EAS shipments to Canada.
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UPS MAIL INNOVATIONS (UMI)

e Corrected Extra Length surcharge application for certain scenarios.
e Added Advanced Carrier Configuration option to require a negotiated rate for all packages.

DIGITALSHIPPER

e Freight Shipments Feature
o Added pre-ship options for carrier-specific scenarios that require additional detail and
values.
e Include Returns Feature
o New feature. Once enabled, when the outbound shipment is processed, two labels are
sent to the printer and two shipments will appear in Shipment History (one for the
outbound shipment and one for the return shipment).
e Shipper Return Address
o Separate from Returns. Allows for a specific return address, different than the from
address, for select licensed carriers.
e Minor workflow update for international packages when setting SED Line Amount value.

UPDATES IN DIGITALSHIPPER 5.9.27

FEDEX (FDX)

e Minor workflow adjustment for FWS Ground shipments with the ‘ORM-D Indicator’ special
service added.

UPS

e Updated domestic zones for 2025.
e Removed ‘Returns Plus 1 Service’ special service from domestic services. UPS discontinued this
special service, effective January 12, 2025.

UPS MAIL INNOVATIONS (UMI)

e Minor carrier compliance changes for labels of packages with the ‘Content - Hazmat’ special
service added.

DIGITALSHIPPER

e  Freight Shipments Feature
o New workflow option for LTL rate shopping and shipping transactions.
e Shipment History
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o Added new Contents tab, when viewing an Order, for displaying shipment Freight
Contents and Package Commodities.

CH ROBINSON (CHR)

e New licensed LTL carrier shipping module.

T-FORCE FREIGHT (TFF)

e New licensed LTL carrier shipping module.

BAKSTON RATING API

e New rating workflows available for Generic Carrier freight-rated accounts.

UPDATES IN DIGITALSHIPPER 5.9.26

DHL

e Adjustment for international package commodities mapping.

UPS

o Updated workflow for UPS SurePost P.O. Box shipments to validate against UPS SPD data file
during rating.

DIGITALSHIPPER

e Added Recipient EIN to International Shipment Export for all carriers.
e Updated Commercial Invoice Shipper Tax ID and Consignee Tax ID mappings.

UPDATES IN DIGITALSHIPPER 5.9.25

UPS

e 2025 carrier compliance update for UPS SurePost:
o New rates effective January 13, 2025.

e Updated zone rules effective December 30, 2024.

e Updated shipping label for shipments to Germany.
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